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EMR/EHR
MEDENT EMR/EHR was developed from the ground up with a focus on 
efficiency and reliability. Our emphasis on Disease Management and 
Health Maintenance formulas enables you to data mine for specific 
information or prompt users at the point of care. 

Interoperability
As a member of Carequality, MEDENT can connect you to thousands of 
physicians across the country, and direct messaging is built into the heart 
of MEDENT to enable true interoperability between systems.

MEDENT Mobile
MEDENT Mobile enables you to stay in contact and access your patients’ 
medical records from anywhere.

Medical Content
Access more than 30 different medical specialties, and document visits via 
touch, point & click, Dragon Medical speech recognition, or voice notes.

Practice Management
Information from the patient chart flows seamlessly into the eSuperbill, 
charge entry and posting areas of the system. MEDENT includes a wide 
array of interactive reports and interfaces, including Revenue 
Performance Advisor, which can help practices optimize revenue cycles.

MACRA
Easily update information related to the Medicare Access and CHIP 
Reauthorization Act (MACRA). 

MIPS
MEDENT accommodates two reimbursement programs—MIPS and 
Advanced APMs. Built-in dashboards and comparison graphs enable 
you to monitor MIPS and/or Medicaid PI compliance.

CCM & HCC
MEDENT simplifies Chronic Care Management (CCM) and Hierarchical 
Condition Categories (HCC), which can help generate additional 
revenue.

Customer Support
When patient care is on the line, it’s important to have MEDENT’S #1 
support team on your side.

Lab Clearinghouse
Because MEDENT’s bidirectional lab interfaces with over 260 hospitals, 
lab companies and LIS systems, structured data drives DM/HM 
formulas, flowsheets and graphs.

Patient Portal
MEDENT’s Patient Portal will modernize the way your office 
communicates with patients. You’ll streamline the workflow in your 
office with advanced features, such as the Patient History, eStatements 
with online pay, and eVisits. 

Self Check-in Kiosk 
MEDENT's Self Check-in Kiosk can cut patient wait times while helping 
practices boost collections, compliance and efficiency.

Telehealth Video Visits
MEDENT’s video visit feature enables convenient, HIPAA compliant 
video communication with your patients, without the need to download 
apps or install plugins.

Prescriptions, ePA & EPCS
MEDENT's advanced drug and eprescribing capabilities can alert users 
about patient-specific issues at the time of prescribing, and with 
MEDENT and CoverMyMeds, patients can receive a cash-pay discount 
card for eligible medications.

Online Scheduling & Pre-Check-in 
With MEDENT, patients can book an appointment directly from a 
practice's website and complete the check-in process at home. This can 
reduce the burden on staff and saves time at the office.

Patient Feedback
With MEDENT and Well iQ, patients can provide real-time feedback on 
their experience, surveying every staff, departmental and facility 
touchpoint. This allows practices to monitor and improve performance 
as well as public five-star ratings.
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